wWwhy do 1 need to come back in 34
months? My insurance only covers
two cleanings a year.

You have a chronic bacterial infection
called periodontal disease. By measuring
the pockets surrounding your teeth, evalu-
ating the gum tissue. and reviewing your
x-rays. your dentist and hygienist have dis-
covered the infection in your gums.

As your dentist and hygienist mentioned,
{-3mm pockets without bleeding and reces-
sion are typically considered healthy. 4mm
pockets with bleeding may indicate gingivi-
tis or possibly even early periodontitis.
Smm-+ pockets with multiple bleeding sites
strongly indicate the presence of a bacterial
infection called periodontal disease. The
infected areas are not accessible by brush-
ing and flossing and require your dentist or
hygieaist to manually remove the
bacterial toxins with special instruments.
The infection must be removed every 90-
120 days to prevent further bone loss. With-
out adequate bone support tooth loss occurs.

Concerning your insurance benefits, it

periodontai visits. As a generai rule.
periodontal patients should expectto pay
at least 30-30 percent of their treaxmen
ne=ds over the course of the year since
most dental plans require a deductibie and
copavment on periodontal services.

As vou know, our goa!l is 10 provide
excellent dental care to all our patients.
In good conscience, we cannot ignore a
bacterial infection simply because of
insurance limitations. With periodontal
disease, the risk is too great. If left
untreated, periodontal disease not only
leads to tooth loss. it may also place vou
at increased risk for heart disease, respi-
ratory disease. diabetes. and. if pregnant,
a preterm, low birthweight baby.

If your dental benefits seem unreasonably
low, we encourage you to contact your
employer and express your concems about
the limitations of your denta! plan so that
future dental contracts are reviewed more
closely. We are happy 1o provide any infor-
mation you need to assist you in this effort.

disease. When you come i for vour clean-
exarn, the dentst evaluates both
of vour teeth and the health of your

and bone support. Just as you may
de\ cloped a cavity since your last
appointment, you may have also developed
an infection in your gums which mayw be the

beginning stages of periodontal disease.

There are many risk factors affecting the on-
set of peniodontal disease. including: smok-
ing. diabetes. heart disease, respiratory dis-
gase, Pregnancy, ostecporosis, stress, radia-
tion, chemotherapy, medications, inadequate
home care, hereditary predisposition, etc.
Our goal ts to protect vour oral health which
is esscntial to vour overall physical
health.

Can’t you just change the code?

I wish it were that easy. However, there are
very serious consequences for doing so.

The Health Care False Claim Act states: “No
person shall knowingly make a false state-
ment or false representation of a material
fact to a health care payer for use in deter-
mining rights to a health care pavment.

is true that most dental plans allow two
cleanings a year for healthy patients.
For patients with periodontal disease,
however, you have separate benefits
aimed at arresting the bacrerial infec-
tion and preventing additional bone
loss. Depending on the premiums paid
by you and/or your employer. periodon-
tal benefits usually range from 30-80
percent. A deductible may also apply.

Once you have been diagnosed with
periodontal disease, we are obligated to
provide your dental plan with the
appropriate billing codes, a copy of your
periodoatal measyrements. and some-
times x-rays. Legally and ethically. as
your dental care team, we cannot
ignore the infection tn your mouth. Be
assured that we will do our best to see
that you receive the dental benefits pro-
vided by your emplover.

Will my insurance cover my

acos’

Each claim that violates this subsection
shall constitute a separate violation.”

Dentists and hygienists have a legal
responsibility to select the dental code that
most accurately reflects the treatment ren-
dered. To manipulate a code to obtain bet-
ter benefits for a patient is a violation of
the Health Care False Claim Act and draws
the antention of the F.B.I. and U.S. Postal
Inspectors because false claims sent via the
U.S. Postal Service constitute mail fraud.

- Dental insurance phone representatives
often tell patients the benefits available
under thetr dental plans. While a phone
representative may know the details of a
patient’s dental plan. hefshe often does not
understand the legal responsibilities of the
dental oftice. A dental representative max
tell a patient what code(s) will be paid
under the rerms of his‘her contract, not
realizing that the dentist and/or hygienist

periodontal visits?

To give you an accurate estimate of your den-
tal benetits we must first see a copy of your
dental plan. It'youbringina copy ot your
dental plan. our business staff will gladhy
interpret it for you. Most denial plans
expect patients to pay a portion of their

Why haven't { been told about
periodontal disease before?

This ts an understandabte question. Quite

simply, our bedies change. Bactenai plague
can cause decay in our teeth or cause an
infecuion in our gums calied periodontal

can lose his/her license if he/she manipu-
tates treatment codes in order to obuain
those benefits,

Changing a code is not the answer o deal-
‘ing with denied dental services. The plan
purchaser, usually one’s emplover. must agree
to increase benefizs when negotiating the
dental conmact. £



